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Welcome	to	the	seventh	issue	of	the	DAFNE	newsletter.	These	newsletters
will	be	emailed	to	all	active	DAFNE	educators,	doctors,	administrators	and
signatories.	A	copy	can	also	be	accessed	via	our	website
www.dafne.nhs.uk.
	
Included	in	this	edition:	
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We	hope	that	you	will	find	the	content	useful;	if	you	have	any	suggestions
for	articles	please	let	us	know	at	dafne@nhct.nhs.uk

DAFNE	Vital	statistics

file:///var/www/html/public/%7B%7B%20mirror%20%7D%7D
http://www.dafne.nhs.uk/
file:///var/www/html/public/CAMPAIGN_7.html#1
file:///var/www/html/public/CAMPAIGN_7.html#2
file:///var/www/html/public/CAMPAIGN_7.html#3
file:///var/www/html/public/CAMPAIGN_7.html#4
file:///var/www/html/public/CAMPAIGN_7.html#5
file:///var/www/html/public/CAMPAIGN_7.html#6
file:///var/www/html/public/CAMPAIGN_7.html#7
file:///var/www/html/public/CAMPAIGN_7.html#15b
file:///var/www/html/public/CAMPAIGN_7.html#8
file:///var/www/html/public/CAMPAIGN_7.html#9
file:///var/www/html/public/CAMPAIGN_7.html#10
file:///var/www/html/public/CAMPAIGN_7.html#11
file:///var/www/html/public/CAMPAIGN_7.html#12
file:///var/www/html/public/CAMPAIGN_7.html#13
file:///var/www/html/public/CAMPAIGN_7.html#14
file:///var/www/html/public/CAMPAIGN_7.html#15
file:///var/www/html/public/CAMPAIGN_7.html#16
file:///var/www/html/public/CAMPAIGN_7.html#R1
file:///var/www/html/public/CAMPAIGN_7.html#R2
file:///var/www/html/public/CAMPAIGN_7.html#R3
file:///var/www/html/public/CAMPAIGN_7.html#R4
file:///var/www/html/public/CAMPAIGN_7.html#R6
file:///var/www/html/public/CAMPAIGN_7.html#R6
mailto:dafne@nhct.nhs.uk


As	of	26th	July	2022

New	DAFNE	Centres

Since	our	previous	newsletter	in	May,	we	have	welcomed	two	additional	centres
to	the	DAFNE	consortium:

We	wish	them	well	in	their	training	and	integration	of	the	DAFNE	programme
into	their	services.

Development	and	launch	of	updated	Remote	Pump	participant
course
	
Work	on	amendments	to	the	Remote	Pump	DAFNE	course	is	well	underway	and
we	plan	to	launch	the	new	version	on	1st	September	2022.
	
The	changes	are	based	on	feedback	received	from	participants	and	educators
and	are	summarised	in	the	document	‘Remote	Pump	DAFNE	update	September
2022	–	what’s	different’	which	has	been	circulated	to	the	consortium	and	can	be
found	in	the	DAFNE	central	resources	area.		The	main	changes	are:

Hybrid	closed	loop	(HCL)	users	can	attend	Remote	Pump	DAFNE
We	have	produced	a	supplement	to	the	course	guide	for	participants
summarising	the	information	for	HCL	users	which	can	be	sent	with	the	course
guide	for	participants	to	any	HCL	users	who	are	going	to	take	part	in	a	Remote
Pump	DAFNE	course.
	
New	resources	for	course	delivery
Once	the	new	resources	(listed	below)	have	been	finalised,	prior	to	launch,	they
will	be	placed	in	the	DAFNE	central	resources	area,	Remote	Pump	participant
course	tab:



If	you	have	any	queries	at	all	please	contact	the	central	DAFNE	team.

Remote	Pump	DAFNE	pilot	-	12-month	data	entry	reminder
	
Twenty	centres	took	part	in	the	Remote	Pump	DAFNE	pilot	in	September	/
October	2021.	
It	is	essential	that	all	those	centres	have	plans	in	place	to	collect	the	post	course
data,		this	data	is	so	important	to	evidence	the	effectiveness	of	the	Remote
Pump	DAFNE	course.
	
A	member	of	the	central	DAFNE	team	is	liaising	with	those	centres	to	ensure	this
happens.	Please	remember	your	centre	buddy	can	assist	you	with	the	data	entry
once	collected.		
	
Thank	you	in	advance.		You	did	an	excellent	job	at	providing	100%	course
attendance	figures	and	baseline	data.		Let's	make	the	post	course	data	just	as
impressive!
	

Development	and	launch	of	updated	HCP	training	units
	
As	you	know,	the	Remote	DAFNE	course	for	participants	has	recently	been
updated	and	the	new	version	is	now	being	used	throughout	the	consortium.
	
The	online	units	for	those	completing	the	Remote	DAFNE	educator	training
programme	(RDEP)	and	the	Remote	DAFNE	doctor	programme	(RDDP)	are
currently	being	updated	to	echo	the	changes	in	the	participant	course.	The	main
changes	include:

These	changes	are	also	being	made	in	the	online	learning	for	non-DAFNE
healthcare	professionals.	This	will	enable	members	of	your	team	who	are	not
DAFNE	educators	or	DAFNE	doctors	to	remain	up	to	date	with	the	changes	and
to	support	your	DAFNE	graduates	effectively.
	
Anyone	starting	the	Remote	DAFNE	educator	training	programme	(RDEP)	or		the
Remote	DAFNE	doctor	programme	(RDDP)	after	14th	November	2022	will	be
completing	these	units.		
	
The	updated	units	for	non-DAFNE	HCPs	will	be	launched	week	commencing	7th
November	2022,	non-DAFNE	HCPs	will	no	longer	require	the	5x1	workbook	with
the	updated	versions,	they	will	only	require	the	CP	list.		Centres	will	be	emailed
nearer	the	time	with	a	reminder	and	the	new	access	link	to	the	update	online
courses.

Further	development	coming	soon
	
We	know	that	some	participants	prefer	a	face	to	face	course	and	many
educators	are	keen	to	get	back	to	delivering	face	to	face	DAFNE	courses,	so	our
next	priorities	are:



We	are	currently	aiming	to	launch	all	of	the	above	in	the	first	quarter	of	2023,
exact	dates	will	be	confirmed	in	due	course.		Please	note	we	are	a	small	team
and	work	to	develop	and	operationalise	new	resources	and	training	runs
alongside	delivering	our	popular	educator	and	doctor	training	programmes	so
please	bear	with	us,	we	are	working	as	quickly	as	we	can!

Revalidation
	
Many	services	are	starting	to	wonder	when	DAFNE	revalidation	will	resume,	this
was	paused	in	2020	due	to	the	pandemic.		Due	to	all	the	changes	over	the	last
12-18	months,	the	revalidation	questions	now	require	updating,	therefore
revalidation	will	remain	paused	throughout	2022	and	resume	in	2023.
	
All	centres	will	be	contacted	late	2022	/	early	2023	to	give	plenty	of	notice.	

What	are	the	key	ingredients	that	make	remotely	delivered
diabetes	structured	education	effective	and	engaging?		What
is	the	evidence?
	
Sally	Woolgar	and	Gill	Thompson	wrote	in	Dietetics	Today	(June	2022	issue,
pages	38-42)	describing	how	we	developed	the	Remote	DAFNE	course	and	why
it	was	essential	that	the	course	was	not	wholly	online,	but	included	the	weekly
remote	group	sessions.		DAFNE	educators	know	that	learning	about	how	to
manage	a	long-term	condition	isn’t	just	about	sharing	knowledge.	Reading	a
leaflet,	online	content,	or	watching	a	presentation	is	only	part	of	learning.	The
other	part	is	knowing	what	to	do	with	that	knowledge	and	how	to	apply	it	to	your
own	situation	to	help	you	to	get	where	you	want	to	be.		For	learning	to	be
personally	relevant,	people	need	to	be	involved.	Learning	needs	to	be
individualised	and	centred	on	the	person.		The	Remote	DAFNE	course	formats
were	developed	with	this	in	mind.	
	
So	how	does	the	Remote	DAFNE	course	format	compare	to	a	nationally
delivered	online	only	course	for	adults	with	type	1	diabetes?			
A	recent	freedom	of	information	request	to	NHS	England	provided	the	following
data	on	the	My	Type	1	Diabetes	online	course,	which	they	have	commissioned
and	is	available	across	the	NHS	as	a	free	to	access	course.		This	is	a	wholly
online	course	with	no	educator	or	peer	support.		This	course	consists	of	7	e-
learning	modules	and	participants	are	not	necessarily	expected	to	complete	all
of	the	modules.		The	table	below	shows	the	7	modules,	the	number	of	people
starting	the	module	and	the	percentage	completing	60%	or	more	and	100%,	in
the	time	period	June	‘21	to	June	‘22.	



So	how	does	this	compare	to	Remote	DAFNE?	

What	about	outcome	data?

There	is	currently	no	outcome	data	available	for	the	My	Type	1
Diabetes	course.
	
Whereas,	feedback	from	Remote	DAFNE	participants	revealed	that:

Remote	DAFNE	12-month	post	course	biomedical	data	(first	313	paired	data
sets)	reveal:

In	the	words	of	one	of	Remote	DAFNE	course	participants,	Fiona		-	"It's	the	best
really,	I	just	don't	think	they	should	offer	anything	else	because	it	covers
everything,	it's	so	in	depth.”

DAFNE	Collaborative	meeting	2022
	
The	remote	DAFNE	Collaborative	meeting	2022	took	place	on	Monday	13th	June
2022.		We	were	delighted	that	94	centres	(93%)	attended,	with	256	attendees	in
total.
	
The	feedback	we	received	from	134	attendees	(52%)	was	extremely	positive,
please	see	key	responses	to	our	survey	monkey	and	some	statistics	below:
	



Please	note	the	2023	Collaborative	will	be	held	on	12th	June
2023	in	a	remote	format,		invites	and	a	programme	will	be
emailed	to	all	centres	in	November	2022.

DAFNE	webinars
	
Webinars	continue	to	be	delivered,	the	most	recent	webinar	in	July	was	Remote
Pump	DAFNE	-	qualitative	feedback	from	the	pilot.	Thank	you	to	all	who
attended.	Please	click	here	to	see	details	of	future	webinars.		To	register	for	any
of	the	webinars	please	contact	us	at	dafne@nhct.nhs.uk.
	
All	webinars	are	recorded,	if	you	are	a	DAFNE	HCP	or	DAFNE	administrator	they
are	made	available	to	view	on	the	Open	University	central	resources	area	for
those	who	are	unable	to	join	the	live	events.		
	
If	you	have	any	suggested	topics	for	future	webinars,	we	would	welcome	any
ideas	in	order	to	make	the	webinars	as	useful	and	informative	as	possible.

Remote	DAFNE	educator	network	meetings
	
Remote	educator	network	meetings	were	held	throughout	Spring	2022	and	were
a	great	success	with	94	educators	attending	from	69	DAFNE	centres	(68%).
	
A	summary	of	the	notes	and	actions	points	have	been	collated,	shared	with	the
consortium	and	uploaded	onto	the	central	resources	area	to	view.			
	
The	next	Remote	educator	network	meetings	are	due	to	take	place	in	Autumn
2022.	Centres	have	been	emailed	with	their	network	meeting	date	in	October,
we	really	look	forward	to	seeing	educators	there.

DAFNE	centre	support	calls
	
The	Summer	support	calls	are	currently	in	progress	and	are	due	to	be	completed
in	August.		Centres	will	be	emailed	a	short	survey	after	their	support	call,	please
take	5	minutes	to	complete	this	as	it	is	really	important	we	continue	to	provide
the	most	useful	support	required.	
	
We	will	be	contacting	centres	in	September	to	arrange	dates	in	the	diary	for	the
Winter	support	calls.			As	always,	please	contact	your	centre	buddy	at	any	time
in-between	support	calls	for	advice	or	for	data	entry	assistance,	they	will	be
delighted	to	help	you!

https://dafne.nhs.uk/uncategorized/dafne-webinars
mailto:dafne@nhct.nhs.uk


Podcasts
	
We	shared	in	the	May	Newsletter	that	we	would	be	speaking	with	DAFNE
educators	and	graduates	throughout	the	consortium	this	year,	hearing	about
their	lives	with	type	1	diabetes	and	the	impact	DAFNE	has	had	on	them.		Please
see	below	some	podcasts	we	have	completed	to	date:
	
Actress	Jade	Byrne,	actress	has	had	type	1	diabetes	since	she	was	4	years	old.
	Click	here	to	listen	to	Jade	chatting	with	Dr	Emma	Wilmot	about	how	DAFNE
changed	her	life.
	
Click	here	to	listen	to	Jenny	as	she	shares	her	honest,	heart-warming	and
sometimes	unsettling	experiences	of	life	with	type	1	diabetes,	from	diagnosis	to
achieving	her	dream	of	becoming	a	mother!
	
The	COVID	pandemic	had	a	devastating	impact	on	education	for	people	with
type	1	diabetes.	Click	here	to	hear	about	how	Rosanne,	DAFNE	educator	from
Worcestershire	Acute	Hospitals	NHS	Trust	and	her	team	embraced	new	ways	of
working	and	the	positive	effect	this	had	on	their	DAFNE	participants.
	

Patient	reported	outcome	(PROM)	Data
	
The	DAFNE	biomedical	data	that	all	centres	enter	onto	the	clinical	and	audit
database	continues	to	enable	audit	to	demonstrate	the	effectiveness	of	DAFNE.	
However,	we	have	not	collected	any	patient	reported	outcomes	for	almost	a
decade;	such	data	is	important	to	demonstrate	the	benefits	of	DAFNE,	especially
when	linked	to	biomedical	data.
	
With	this	in	mind	we	will	be	introducing	the	collection	of	patient	reported
outcome	(PROM)	data	before	attending	a	course,	immediately	after	completing	a
course	and	12-months	after	completing	a	course.		The	surveys	will	ask	about
confidence	in	insulin	adjustment	and	carbohydrate	counting,	some	questions
around	hypos	(Gold	score),	diabetes	distress,	keeping	in	touch	with	others	from
their	DAFNE	course	and	an	option	to	mention	anything	that	has	changed	in	their
life	because	of	completing	DAFNE.		
	
We	are	mindful	that	we	do	not	want	to	increase	the	burden	of	data
collection/entry	so	we	will	collect	the	PROM	data	using	online	surveys.		We	will
need	centres	to	send	the	survey	requests	for	the	baseline	and	immediately	post
course	surveys	to	participants;	however	the	central	DAFNE	team	will	send
requests	for	the	12-month	past	course	data.
	
All	centres	have	now	been	sent	an	email	outlining	the	process	and	containing
the	survey	links,	however	if	you	have	any	queries	at	all	please	email
dafne@nhct.nhs.uk.
	
Thank	you	in	advance,	it	is	much	appreciated	and	we	look	forward	to	sharing	the
results	with	you	all	in	due	course.
	

Annual	National	DAFNE	audit	-	Courses	delivered	in	2020
	

https://youtu.be/j9JZyn9PZo0
https://youtu.be/7oPLm66B3Dk
https://youtu.be/5Fe7hnTtDeE
mailto:dafne@nhct.nhs.uk


Dr	Jackie	Elliott	presented	an	overview	of	the	national	audit	of	DAFNE	outcomes
for	courses	delivered	in	2020	at	the	recent	DAFNE	Collaborative	meeting.		The
impact	of	Covid-19	on	course	delivery	is	readily	seen	by	the	62%	decrease	in
DAFNE	graduates,	however	this	would	have	been	worse	without	the
development	and	roll	out	of	the	Remote	DAFNE	course	formats.	

Remote	DAFNE	Doctor	Programme	(RDDP)	and	the	new
Endocrinology/Diabetes	Specialist	curriculum
	
The	updated	Joint	Royal	Colleges	of	Physicians	Training	Board	(JRCPTB)
curriculum	for	Endocrinology	and	Diabetes	training	will	be	implemented	in
August	2022.	
	
In	section	3.4	of	the	curriculum,	being	involved	in	a	structured	education
programme,	demonstrating	an	ethos	of	patient	centred	care	and	shared	decision
making	is	one	the	descriptors	of	the	speciality	capabilities	in	practice	around
diagnosis	and	management	of	diabetes	as	a	long-term	condition.	Clearly	DAFNE
will	fulfil	this	requirement	for	trainees.
	
In	addition,	the	curriculum	highlights	patient	education	and	empowerment	with
the	following	expectations	of	the	trainee:

The	RDDP	will	fulfil	all	of	these	expectations.			The	RDDP	is	free	and	accredited
by	the	FRCP	for	53	external	CPD	hours	and	will	provide	the	trainees	in	a
thorough	understanding	of	DAFNE.		Feedback	from	doctors	that	have	completed
the	RDDP	is	highly	rated	by	those	that	complete	it,	87%	rate	it	as	excellent	and
13%	as	good,	here	are	an	examples	of	comments	received	from	doctors:



Who	have	we	noticed?

We	regularly	notice	amazing	things	that	DAFNE	centres	are	doing,	we	know	on
many	occasions	that	DAFNE	teams	are	going	above	and	beyond	for	service
users.	Earlier	in	the	year	we	introduced	a	way	of	celebrating	some	of	the	things
we	notice	by	sharing	in	our	newsletters	and	issuing	certificates	to	centres.
	
Please	see	below	who	and	what	we	have	noticed	this	time:
	
Naomi	Bent,	Lewisham	and	Greenwich	NHS	Trust	-	Naomi,	Lead	DAFNE
educator,	created	a	SOP	for	upper	management	on	approval	for	any	DAFNE
finances	that	require	payment,	such	as	DAFNE	resources	or	the	annual
contribution	fee.		This	should	help	to	speed	up	the	approval	process	and	avoid
any	invoicing	delays	-	Thank	you	Naomi	and	great	idea!
	
Regional	Hospital	Mullingar	-	During	the	pandemic	this	DAFNE	centre	booked
a	hotel	events	room	and	invited	over	100	graduates,	with	over	70	in	attendance.
They	conducted	their	own	graduate	refresher	around	sick	day	rules	and	exercise
etc.		Surveys	identified	that	over	90%	of	attendees	have	improved	their
knowledge.		Brilliant!	
	
Tameside	and	Glossop	Integrated	Care	NHS	Foundation	Trust	&	The
Leeds	Teaching	Hospitals	NHS	Trust	-	These	DAFNE	centres	provide	all	new
diabetes	team	healthcare	professional	starters	with	access	to	the	Non-DAFNE
HCP	online	units	as	part	of	their	induction	and	professional	development,	to
enable	them	to	use	the	DAFNE	principles	when	providing	advice	in	clinics.
	Excellent	idea!
	
Well	done	to	all	the	above	and	the	DAFNE	teams	involved	in	these	fantastic
achievements!		We	know	there	will	be	many	more	too.

																				Reminders
DAFNE	centre	SLAs	and	annual	contribution	fees	-	2022-23
	
To	date,	102	of	the	103	current	DAFNE	centres	have	signed	their	SLA	and
submitted	a	PO	for	their	contribution	fee	-	huge	thank	you	to	those	centres.		We
would	appreciate	if	the	remaining	centre	could	sign	and	return	their	SLA	and
submit	their	PO	as	a	matter	of	urgency.	
	

Remote	refresher	course	for	existing	DAFNE	graduates

Click	here	for	further	details.
	

Remote	refresher	training	for	Remote	DAFNE	educators

Click	here	for	further	details.
	

https://dafne.nhs.uk/uncategorized/remote-refresher-course-for-existing-dafne-graduates
https://dafne.nhs.uk/uncategorized/remote-refresher-training-for-remote-dafne-educators


Online	insulin	and	carbohydrate	units	for	non-DAFNE	trained
diabetes	team	members

Click	here	for	further	details.
	

DAFNE	centre	audits	to	recommence	in	2023
	
Click	here	for	further	details.

DAFNE	and	the	BAME	community
	
DAFNE	audit	data	has	shown	the	DAFNE	course	is	effective	for	those	with	type	1
diabetes	from	a	BAME	origin	who	are	confident	in	the	use	of	English	and	they
should	be	encouraged	to	attend	a	DAFNE	course.		The	data	was	presented	as	a
poster	(P170)	at	Diabetes	UK	conference	in	2021.		The	abstract	can	be	found
here.

DAFNE	is	sponsored	by:

https://dafne.nhs.uk/uncategorized/online-insulin-and-carbohydrate-units-for-non-dafne-trained-diabetes-team-members
https://dafne.nhs.uk/uncategorized/dafne-centre-audits
https://onlinelibrary.wiley.com/doi/10.1111/dme.33_14556
https://m.facebook.com/UKDAFNE
https://twitter.com/DAFNEUK
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